
USER MANUAL
UA SMART LIFE APP

Thank you for choosing UA United Appliances products.

Please read this manual carefully before use and keep it for future reference. This
manual is for reference only. The manufacturer reserves the right to redesign or

modify its products without prior notice.
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MODELS

UAWH12-AD6G1/I
UAWH12-AD6G1/O
UAWH09-DD6G1/I
UAWH09-DD6G1/O
UAWH12-DD6G1/I
UAWH12-DD6G1/O
UAWH18-DD6G1/I
UAWH18-DD6G1/O
UAWH24-DD6G1/I
UAWH24-DD6G1/O

UAUH18-DD6SG1/O
UAUH24-DD6SG1/O
UAUH36-DD6SG1/O
UAUH42-DD6SG1/O

INSTRUCTIONS

The smart air conditioner is an air conditioner with a Wi-Fi remote control 
system. It can be controlled via your smartphone using
2.4G Wi-Fi, 2G, 3G, or 4G network.

DOWNLOAD LINK
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OPERATING INSTRUCTIONS

CREATE AN ACCOUNT

When you open the app for the first time, start the registration process. Tap “REGISTER”

In the upper-right corner of the login page, enter your email address or mobile 
number, tap “Next,” and you’ll receive a verification code. Enter the code and confirm 
your password, then tap “Confirm.” After successful verification, the registration 
process is complete, and the app will take you to the home screen.

HOW TO ADD A DEVICE

1. Make sure the device is in pairing mode. If it isn’t, restart the device by holding 
down the reset button for 5 seconds or by pressing the “Show” button on the remote 
six times within 7 seconds—you’ll hear a beep
— the Wi-Fi icon on the device will flash rapidly (approximately every 3 seconds). 
This indicates that the device has been successfully restarted and has entered 
smart mode.
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2. Open the app, tap “ADD DEVICE,” select your own Wi-Fi network, enter your Wi-Fi 
modem password, and tap “Next.” The network setup will then begin.

2
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3. Once the setup is complete, you’ll see the app interface as shown in the screenshot 
below.

4. Tap “DONE,” and you’ll see the device list interface as shown in the screenshot 
below.

WHAT IF THE CONNECTION FAILS?

When you open the app for the first time, start the registration process. Tap “REGISTER.”

If the connection fails, the app interface will look like the screenshot below. Please try 
reconfiguring the network or switch to AP mode.
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Continue by changing the connection mode

3. Tap “AP MODE,” then configure the network via AP mode using the following 
procedure.
The remote control switches the air conditioner to AP mode: In Smart Mode, press 
the reset button for 5 seconds—a beep will sound—and the heating icon on the 
device will flash slowly (approximately every 1.5 seconds). This indicates that the 
air conditioner is in AP mode.

2. Connect to the device’s access point: Press “CONNECT” (open your phone’s Wi-Fi 
settings), connect to the access point named “SmartLife-XXXX” (the network name 
may vary depending on the product), and the network setup will begin as shown in 
the screenshot.

3. After network setup, tap “DONE,” and the device list interface will appear.
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DEVICE CONTROL

Select the device and enter the main control interface as shown in the screenshot 
below.

- Tap “SWITCH” to turn the air conditioner on or off

- Press “MODE” to change the operating mode

- Press “SPEED” to control the fan speed

- Press “SWING LEFT-RIGHT” to enable or disable the left-right swing function.

- Press “SWING UP-DOWN” to select the airflow direction, such as swing, direction 
1, direction 2, direction 3, direction 4, direction 5, and so on.

- Press “Multiple Functions” to select additional functions such as sleep mode, 
cooling, and electric heating. The “Display” function turns the air conditioner’s 
display screen on and off at a specified time.
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CHANGE THE DEVICE NAME

Tap the upper-right corner of the main control interface, select “MODIFY,” enter the 
new device name in the pop-up dialog, and tap “SAVE.”



MAXIMUM QUALITY  |  MAXIMUM EFFICIENCY

9
8

HIGHEST QUALITY | HIGHEST EFFICIENCY

REMOVE THE DEVICE OR RECONNECT

Tap the upper-right corner of the main control interface, select “REMOVE DEVICE,” 
and a dialog box will appear asking if you want to remove the device. Tap 
“CONFIRM,” and the device will be removed from the app and will enter reset mode.

Press and hold the reset button until you hear a beep. The device’s Wi-Fi icon will flash 
rapidly, forcing it to disconnect.
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SHARE DEVICE

Tap “HOME MANAGEMENT,” select “HOME NAME,” then “ADD MEMBER,” enter the 
account you want to share in the “Other User’s Account Number” field, and tap 
“CONFIRM.” The other person will receive the invitation and will be able to easily 
control the device using the smartphone app.
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Notes: If you register with a third-party account (email address, Facebook, or Twitter), 
you must link it to your cell phone number to share the device with others.

VIBRATION AND SOUND

On the “PROFILE” page, tap the “SETTINGS” button in the upper-right corner. You 
can then turn off vibration or sound, as shown in the screenshot below.
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WIFI NOTICE

IMPORTANT NOTIFICATIONS
To avoid unnecessary damage, please note the following 
notifications

- Do not use Wi-Fi where wireless devices are not permitted, such as at airports, 
medical facilities, etc.

- Do not turn on your smartphone in hazardous locations, such as gas stations, fuel 
depots, or chemical manufacturing facilities, etc.

- Do not use incompatible devices.

- Find a qualified technician to repair the Wi-Fi.

- Refer to the user manual for detailed connection instructions; please do not use 
incompatible devices.

NOTICE

The app’s control quality is affected by your smartphone, the Wi-Fi network, the 
distance from the modem, and your internet connection. Sometimes the connection 
may be weak. This has nothing to do with the air conditioner.

If you cannot control the device with your smartphone, please check your internet 
connection.

Then check if you can successfully connect to the air conditioner; if these conditions 
are met, please first delete the device from your app and start the process over.

If you still cannot resolve the issues using the methods above, please control the air 
conditioner with its standard remote control and then contact your dealer’s after-sales 
support.



Imported by
Dragon Trade International Corp:

1205 Highland Ave. National City CA 91950

Customer service (800) 691-2050
www.unitedappliances.com




